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Compliance

We aim to comply with national and European laws
and regulations applicable to our industry. We are also
averse to the risk of non-compliance with our own
codes, contractual agreements, and covenants.

A compliance function is in place to define and
implement the Q-Park Compliance Programme. A clear
governance structure has been implemented to ensure
that legislation, internal norms and guidelines are being
respected on a confinuous basis.

With external support using best practices related to
our sector and a ‘Risk / Compliance Universe Model’
as reference, periodical risk assessment is performed
to identify most relevant compliance areas, related
challenges and risks.

Results

| In 2020 a lot of attention had been paid
by dedicated teams to further mitigate risks
related to the compliance areas ‘Cyber Security’,
‘Privacy’ and ‘Ethics & Integrity’.

I Training programmes have been implemented
for these compliance areas to increase risk
awareness and act accordingly.

One of their focus areas is

6 Cyber security

cyber security - the sixth
most material topic in the
context of our sustaina-
bility impact.

Expertise

Customer
satisfaction

o

Our expertise contributes
to customer satisfaction
2020
Materiality — Analysis,

and in  our

customer satisfaction s

considered the  most

material topic.

We aim to retain value by sharing our expertise. We
do this with our We Develop Quality (WDQ) campaign,
Q-Park Student Award & Thought Leader events, and
our contribution to parking industry bodies.

We participate in the following industry platforms:
I Danish Parking Association

I Board member at Vexpan, and Stichting
Maatschappelijke Projecten Maastricht
Member of Communication Partners
Member of GBN platform

CROW

EPA

Research
The research we continually conduct helps us stay ahead

of developments in the parking industry and to be a
leader and proactive player. We follow digital trends
and conduct research to develop our partnerships and
benefit the customer experience.

Our research is designed to help us better meet the
needs of our stakeholders: public and private landlords,
partners and our customers.

We focus on topics to help improve the economic and
societal performance of our parking facilities. Of the
research topics we worked on during 2020, we report
here about:

| research into EV charging;

| research into urban mobility plans.

EV charging

Our extensive research in 2020 into EV charging
resulted in a draft EV charging policy. The Q-Park EV
Charging Policy is designed to enable us to realise EV
charging infrastructure in our parking facilities.

The policy will enable us to meet the EV charging
challenges in the coming years. Aspects taken into
account include:

| legislation and regulations;

| constraints to power capacity available;

| fire safety;
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